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The relationship between accountants’ competencies in the 5.0 era
affecting the accounting efficiency of accounting office in Mueang
district, Lampang province
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Abstract

This research aimed to investigate the competencies of accountants in the 5.0 era affecting
accounting efficiency of accounting office and the relationship between accountants’ competencies in
the 5.0 era affecting accounting efficiency of accounting office Mueang district, Lampang province. A
quantitative research design was employed. The sample consisted of 24 accounting offices, including
125 accountants, selected using probability sampling. Data were collected using questionnaires and
analyzed with descriptive statistics, such as percentage, mean, standard deviation, Pearson correlation
coefficient analysis and multiple regression analysis. The results showed that the competencies of
accountants in the 5.0 era were at a high level in all aspects (r = 0.716 — 0.784, p<0.01) The resulting
equation is Y = 0.433 + 0.252X1 + 0.296X5, where Y is the efficiency of accounting, X1 is accounting
technology, and X5 is leadership. While the ethical variables, professional knowledge, communication
and data analysis had no significant influence, and the model was able to explain 72.8 percent of the
performance variation (R? = 0.728). The findings suggest that enhancing leadership skills along with the
effective use of accounting technology is essential for improving the performance of accounting firms in

the digital 5.0 era.

Keywords: Competency accountant; Accountant 5.0; Accounting efficiency
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